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What information do we collect and why? 

Amrock Homes collects personal information from a variety of sources, ie: posts to our social media sites, our website enquiry form, by direct 
contact via email or telephone, by way of referral or upon meeting directly with one of our building and design team members, etc. Our 
computerised database will keep track of all details relevant to the proposed construction of your home to transact business with you as our 
client. Once you as our client has paid any monies to Amrock Homes you are allocated a job number which is considered an “active” job. The 
information is used for business purposes only. We will use your personal details to contact you and to provide you with further information. 

Types of Data Collected 

Personal Data 
While using our Service, we may ask you to provide us with certain personally identifiable information that can be used to contact or identify you 
("Personal Data"). Personally identifiable information may include, but is not limited to: 

● Email address 
● First name and last name 
● Phone number 
● Address, State, Province, ZIP/Postal code, City 
● Cookies and Usage Data 

We may use your Personal Data to contact you with newsletters, marketing or promotional materials and other information that may be of 
interest to you. You may opt out of receiving any, or all, of these communications from us by following the unsubscribe link or the instructions 
provided in any email we send. 

Usage Data 
We may also collect information on how the Service is accessed and used ("Usage Data"). This Usage Data may include information such as 
your computer's Internet Protocol address (e.g. IP address), browser type, browser version, the pages of our Service that you visit, the time and 
date of your visit, the time spent on those pages, unique device identifiers and other diagnostic data. 

Tracking Cookies Data 
We use cookies and similar tracking technologies to track the activity on our Service and we hold certain information. 

Cookies are files with a small amount of data which may include an anonymous unique identifier. Cookies are sent to your browser from a 
website and stored on your device. Other tracking technologies are also used such as beacons, tags and scripts to collect and track information 
and to improve and analyse our Service. 

You can instruct your browser to refuse all cookies or to indicate when a cookie is being sent. However, if you do not accept cookies, you may 
not be able to use some portions of our Service. 

Examples of Cookies we use: 

● Session Cookies. We use Session Cookies to operate our Service. 
● Preference Cookies. We use Preference Cookies to remember your preferences and various settings. 
● Security Cookies. We use Security Cookies for security purposes. 

With whom do we share information? 

1. Our computerised database information is available to all Amrock Homes staff, joint venturers, partners, advisers or agents. 
2. Whoever is named in the contractual documentation between the client and Amrock Homes is whom we will liaise with. Should you 

wish a third party ie: father, mother, brother, etc to act on your behalf or discuss your job with us, you must put your consent in writing 
to us clearly setting out the name of the third party/s, to what extent you wish them to act for you and their consenting signature to act 
as such for you. Should we receive contact from a third party without your consent we will be unable to discuss your file with them. 

3. We will liaise with your bank/lending institute or any other party as directed by you for the purposes of our building contract. 
4. We will provide your name, address and telephone number and any other appropriate information to our subcontractors, suppliers, 

private certifiers and other statutory bodies for the purpose of constructing your home. 
5. We will provide your name, address and telephone number to our preferred suppliers of carpet, tiles, plumbing accessories, cabinet 

maker, etc. to allow them to contact you regarding their range of products. 
6. We will provide your name, site details, mortgagee and contract price to insurance companies for both building works and structural 

warranty for your home. 
7. For market research, product and service development, so that we can better understand our clients’ needs and tailor our future 

products and services accordingly. 
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Forwarding of future Amrock Homes information. 

In the future, we may forward you general information relating to your home or future products that we consider may be of interest.  

Legal Basis for Processing Personal Data under the General Data Protection Regulation (GDPR) 
If you are from the European Economic Area (EEA), Amrock Homes Pty Ltd legal basis for collecting and using the personal information 
described in this Privacy Policy depends on the Personal Data we collect and the specific context in which we collect it. 

Amrock Homes Pty Ltd may process your Personal Data because: 

● We need to perform a contract with you 
● You have given us permission to do so 
● The processing is in our legitimate interests and it is not overridden by your rights 
● To comply with the law 

 

Certain legal disclosures. 

We may need to disclose your information in certain exceptional circumstances. This may be needed to protect against illegal hacker, to protect 
our legal rights or to address actual or threatened illegal or harmful conduct. Disclosure may also be required by legal process, such as a search 
warrant, subpoena or court order. 

 

How long do we retain user data? 

For active clients, we plan to retain user data while an account is active and for at least 7 years afterward. We may alter this practice according 
to legal and business requirements. For example, we may lengthen the retention period for some data if needed to free up storage space. 
We will retain and use your Personal Data to the extent necessary to comply with our legal obligations (for example, if we are required to retain 
your data to comply with applicable laws), resolve disputes and enforce our legal agreements and policies. 

Amrock Homes Pty Ltd will also retain Usage Data for internal analysis purposes. Usage Data is generally retained for a shorter period of time, 
except when this data is used to strengthen the security or to improve the functionality of our Service, or we are legally obligated to retain this 
data for longer periods. 

Transfer of Data 
Your information, including Personal Data, may be transferred to — and maintained on — computers located outside of your state, province, 
country or other governmental jurisdiction where the data protection laws may differ from those of your jurisdiction. 

If you are located outside Australia and choose to provide information to us, please note that we transfer the data, including Personal Data, to 
Australia and process it there. 

Your consent to this Privacy Policy followed by your submission of such information represents your agreement to that transfer. 

Amrock Homes Pty Ltd will take all the steps reasonably necessary to ensure that your data is treated securely and in accordance with this 
Privacy Policy and no transfer of your Personal Data will take place to an organisation or a country unless there are adequate controls in place 
including the security of your data and other personal information. 

Disclosure of Data 

Business Transaction 
If Amrock Homes Pty Ltd is involved in a merger, acquisition or asset sale, your Personal Data may be transferred. We will provide notice before 
your Personal Data is transferred and becomes subject to a different Privacy Policy. 

Disclosure for Law Enforcement 
Under certain circumstances, Amrock Homes Pty Ltd may be required to disclose your Personal Data if required to do so by law or in response 
to valid requests by public authorities (e.g. a court or a government agency). 

Legal Requirements 
Amrock Homes Pty Ltd may disclose your Personal Data in the good faith belief that such action is necessary to: 

● To comply with a legal obligation 
● To protect and defend the rights or property of Amrock Homes Pty Ltd 
● To prevent or investigate possible wrongdoing in connection with the Service 
● To protect the personal safety of users of the Service or the public 

● To protect against legal liability 
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What data security is used? 

We may use administrative, physical and technical precautions to help protect the confidentiality, security and integrity of personal information 
stored on our system. Whilst no computer system is completely secure, we believe the measures implemented by us reduce the likelihood of 
security problems to a level appropriate to the type of data involved. 
While we strive to use commercially acceptable means to protect your Personal Data, we cannot guarantee its absolute security. 

 
If you do not consent. 

If you do not consent to anything set out in this statement you must put your concerns to us in writing, clearly stating what you do not wish to 
give consent to. 

 
If you have any questions. 

If you have any questions, please bring it to our attention at info@amrock.com.au or write to Amrock Homes and send to PO Box 112, Nambour, 
QLD 4560 or telephone Head Office on (07) 5441 5300 
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